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Introduction

I.  Survey by Regulators/Providers – TOP TEN COMPLAINTS
II.  Making Systemic Corrections to Address Complaints of Providers

A. Inspectors are inconsistent in their application of the regulations.

B. The licensing process is slow, bureaucratic, and inflexible. 

C. Inspectors and regulatory agencies sometimes abuse their power and treat providers discourteously.

D. The regulatory agency and its staff lack knowledge in state-of-the art research and principles of care/services.

III.  Where do we go from here?  The Plan of Correction Process! 
Conclusion
TOP TEN PROVIDER COMPLAINTS

RANK ORDER (from least to most important)
#10. Misc/Other:  Little understanding of purpose of licensing by cabinet member officials; policies unavailable; little practical knowledge or appreciation of what it takes to operate a care/service 

#9.  Little opportunity for public participation in decision-making = 10.6  
#8.  Website difficult to use = 6.2  

#7.  Demeaning or authoritative attitude by inspectors = 6.0 
#6.  Forms/procedures are difficult to understand = 5.9 
#5.  Lack of knowledge by regulators = 5.3  

#4.  Enforcement actions are unfair, erratic, or unequal = 4.9 
#3.  Too slow to act/respond = 4.3   

#2.  Interpretations change frequently = 3.8  
#1.  Inconsistent interpretations of regulations = 3.5 
Regulatory Agency Plan of Corrective Action

Date Plan completed:

Agency:

Name/Title:

Signature of Authorized Representative:

	Complaint Number/

Complaint Description
	Responsible Person/Position
	Correction Date(s)
	Short-Term Plan (list each specific step)
	Long-Term Plan

(list each specific step)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


