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Child Care Licensing
Websites *Office of Child Care

Keeping Parents Informed

Outline

Website Demonstrations: Texas and Utah

« Website development and content
e Parents, providers and staff

State Panel
« Discussion with Ohio, Wisconsin, Texas and
Utah
@ National Center on Child Care Quality Improvement °

CCDBG Act of 2014

States must post the following information on a consumer-friendly and
easily accessible Web site

Information about State
processes

Provider-specific information

*  Results of monitoring and inspection reports, o
including those due to major substantiated +  The process for licensing
complaints child care providers

+  Last date of inspection «  The process for conducting

. . . " background checks and the
Information about corrective actions taken (if offenses that would keep a

applicable) provider from being allowed
to care for children
Aggregate information . The process for conducting
monitoring and inspections
* Annual number of deaths of child care providers

+ Annual number of serious injuries
« Annual number of incidences of substantiated
child abuse

~OFICe oF Chid Cama.
(& National Center on Child Care Quality Improvement (Office of Child Care, 2015)
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Database

¢ Development
Internally developed by in-house programmers
First released in 2003; major enhancements in 2009
* Maintenance

.NET team maintains public site, in addition to
CLASSMate (mobile application) and provider portal
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Core Functionality:
e Provides Search capability to locate and view the 24-
month compliance history for:
Licensed Child Care Centers
Licensed and Registered Child Care Homes
Licensed General Residential Operations
Licensed Child-Placing Agencies
e Search for operations that have had a permit
involuntarily suspended or revoked

¢ Provides FAQs about Texas Child Care

¢ Provides consumer education

* Made easily accessible by:
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* Made easily accessible by:
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¢ Made easily accessible by:
www. txchildcaresearch.org

Kﬂ- TEXAS ==
Department of Family and Protective Services i s

ey ] Search Texas Child Care
T i nocoamo

Day Care Search
[

Search for Child Care Center or Home

Seareh for Child-Care Operation

Emer one or more search criteria. Enter addtional search criteria to namow search results
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Child Care Search Results

Operatior/Caregiver
e
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Operation Details
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Compliance History Details List
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Compliance History Details List

Compliance History Details List




Compliance History Details List
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Compliance History Details List
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Child Care Licensing
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Information for Parents.

Saarce Crtan




9/17/2015

Vo LD ST

At PwvEEns

Day cum

O TR

MRS CHLD AR ALK

Compliance History Details List
Child Safety Campaigns
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Compliance History Details List
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Become a Day Care Provider

Chossa your By Care Faciley Type Balow

Becoma & Duy Cars Becoma & Day Cars
Conter Povaler ome Provider
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p— Become a Day Care Provider
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= Become a Day Care Home Provider

Child-Care Provider Login

Create an Account Before Logging In!
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s Wihat can | do within my account?
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Core Functionality:
¢ An applicant can:

Sign up for a Child Care Licensing Pre-Application class
Submit an online eApplication

View application status

View the status of any required paper forms

Add / Update / View Controlling Person

Submit background check requests

Core Functionality:
* Aprovider can:
Submit background check requests and
View the status of submitted background checks
Add / Update / View Controlling Person
View inspection history/compliance history
Submit a request for a waiver/variance
Submit changes to governing body
Submit an eReport of abuse/neglect or other violations
24-Hour Residential Care operations only:
Submit or change information on a verified agency foster home
Update provider vacancies
Submit information on Emergency Behavior Intervention

Utah

Simon Bolivar
Child Care Licensing Administrator
Utah Department of Health
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State Panel
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Texas
Utah
Wisconsin

‘ 3 National Center on Child Care Quality Improvement

Resources

. National Center for Child Care Quality Improvement. (2014b). Contemporary issues in
licensing: Reporting, tracking and responding to serious injuries and fatalities in child
care. Washington, DC: Office of Child Care. Retrieved from
https://childcareta.acf.hhs.gov/resource/cor -issues-licensing-reporting-
tracking-and-responding-serious-injuries-and

. National Center for Child Care Quality Iménrovemem. (2014a). Building support for
licensing. Washington, DC: Office of Child Care. Retrieved from
https://childcareta.acf.hhs.qgov/sites/default/files/building_support_licensing.pdf.

. National Center for Child Care Quality Improvement. (2013). Licensing information
posted on the internet. Washington, DC: Office of Child Care. Retrieved from
https://childcareta.acf.hhs.gov/resourcel/licensing-information-posted-internet.

. National Center for Child Care Quality Improvement. (2014). Use of technology to
enhance licensing administration. Washington, DC: Office of Child Care. Retrieved from

https://childcareta.acf.hhs.gov/resource/use-technology-enhance-licensing-
administration-0

. National Center on Child Care Quality Improvement (2015). Consumer education:
Information on provider monitoring and oversight. Coming Soon.
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Thank You

*Officeof Child Care

Phone: 877-296-2250
Email: OCCQualityCenter@icfi.com

National Center on Child Care Quality Improvement

NCCCOI does not endorse any non-Federal organization, publication, or resource.
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